Appendix 1

Cancellation policy

You have the right to cancel this contract within fourteen days without giving a reason.
The cancellation period is fourteen days from the date of conclusion of the contract.

In order to exercise your right to withdraw from the contract, you must inform us (Liubov
Grigoryeva, Leerbachstr., 43, 60322 Frankfurt am Main, Germany, e-mail:
info@Igrigoryeva.com) through a clear statement (e.g. by letter, fax or e-mail) of your
decision to withdraw from this contract. You can use the enclosed model withdrawal form,
which is not compulsory.

To comply with the revocation period, it is sufficient that you send notice of the exercise of
your right of revocation before the expiration of the revocation period.

Consequences of revocation

If you withdraw from this contract, we must repay any payments we received from you,
without delay and no later than fourteen days after we receive notice of your withdrawal
from this contract. For this repayment, we will use the same means of payment that you
used for the original transaction, unless a different method of repayment has been agreed
upon with you.

If some of the services have already been performed at the time of cancellation, you must
pay us an amount equal to the proportion of the services already performed up to the time
you notify us of the exercise of your right of withdrawal with respect to this contract as
compared to the total services under the contract.

Sample Cancellation Form
(If you wish to cancel the contract, please fill out this form and return it.)

To: Liubov Grigoryeva, Leerbachstr. 43, 60322 Frankfurt am Main, Germany, e-mail:
info@I|grigoryeva.com

I/we (*) hereby withdraw the contract I/we (*) have concluded for the purchase of the
following goods (*) / rendering of the following services (*)

Ordered date (*) / received date (*)
Name of the consumer(s)
Address of consumer(s)

Signature of the consumer(s) (only in the case of a paper message)

Date
(*) Strikethrough if not applicable
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